
FLOW CHART OF SCHEME FOR MOTOR ACCIDENT CLAIMS 

 

 

 

 

 

Motor Vehicle Accident 

 

 First Accident Report (FAR) – Form-I 
By IO to Claims Tribunal  

Within 48 Hours 

State Police 
Website 

SLSA 

 

 

 

 

 

 

Victim(s) 

 

 

 

 

 

 

 

Insurance 
Company 

Detailed Accident Report (DAR) – Form –VII 
By IO to Claims Tribunal within 90 days 

Victim’s Form – VIA and Form – VIB 
By victim (s) to IO within 60 days  

Interim Accident Report (IAR)-Form-V 
By the IO to Claims Tribunal within 50 days 

Driver’s Form –III 
By driver to IO within 30 days 

Rights of Victims(s) of road accident in Form-II 
By IO to Victim(s) within 10 days 

 

Insurance Form – XI 
By Insurance Company to Claims Tribunal within 30 days 

The Insurance Company accepts 
the liability and submits an offer of 

compensation in Form-XI 

The Insurance Company does not 
accept the liability and discloses 

grounds to contest the case in Form-XI 

If the amount offered by the Insurance 
Company is not fair and/or not 

acceptable to the claimants, the Claims 
Tribunal shall hear the arguments with 

respect to the quantum of 
compensation and pass an award 

If the amount offered by the 
Insurance Company is fair/ 

reasonable and acceptable to 
the claimants, the Claims 

Tribunal shall pass a 
Consent Award 

The Claims Tribunal shall 
conduct an inquiry to be 

completed within 12 
months of the accident. 

Proceeding to be 
completed within nine 
months of the accident 

Proceeding to be 
completed within six 

months of the accident 

Proceeding to be 
completed within twelve 
months of the accident 

Owner’s Form –IV 
By owner to IO within 30 days 

 


